{0>North Carolina Department of Health and Human Services<}100{>北卡羅來納衛生人力部<0}
{0>Division of Public Health<}100{>公共衛生分部<0}

{0>North Carolina Infant-Toddler Program<}100{>北卡羅來納嬰兒-學步期幼兒三歲以下兒童計劃<0}
{0>SYSTEM OF PAYMENTS NOTIFICATION<}0{>付款系統通知<0}
{0>The lead agency for the North Carolina Infant-Toddler Program (ITP) is the Early Intervention Branch of the Women’s and Children’s Health Section in the NC Division of Public Health.<}0{>北卡羅來納嬰兒-學步期幼兒三歲以下兒童計劃（ITP）的主導機構是北卡羅來納州公共衛生分部婦女兒童科早期干預組。<0}  {0>On the local level, the Children’s Developmental Services Agencies (CDSAs) administer activities for the ITP.<}0{>在當地層級，兒童發展服務機構（CDSA）管理ITP的活動。<0} {0>This written notice is to inform you of the ITP’s System of Payments.<}0{>本書面通知是為了告知您ITP付款系統的情況。<0} {0>This document is a summary of the ITP’s Fees, Billing and Reimbursement Policy and other related information which can be located for review at the Program’s website, www.beearly.nc.gov , Resources / Publications Section.<}0{>本文件總結了ITP費用、帳單開立與報銷政策以及其他相關資訊，您可在該計劃的網站www.beearly.nc.gov「資源/出版物」欄目檢閱這些資訊。<0}
{0>ITP SLIDING FEE SCALE (SFS):<}0{>ITP滑動費用尺度（SFS)：<0}
· {0>The ITP uses a Sliding Fee Scale (SFS) to determine a family’s ability or inability to pay for ITP services.<}0{>ITP使用滑動費用尺度（SFS）來確定家庭是否有能力支付ITP服務。<0}
· {0>A copy of the ITP SFS and Fee Schedules are available at the Program’s website (www.beearly.nc.gov ).<}0{>該計劃的網站(www.beearly.nc.gov )提供了一份ITP SFS與費用明細。<0} 

· {0>No family can be denied ITP services due to inability to pay.<}0{>任何家庭均不得因無能力支付服務而無法接受ITP服務。<0}
{0>“NO COST TO FAMILY” SERVICES:<}0{>「不給家庭帶來任何費用」的服務：<0}
· {0>The following ITP services are provided at no cost to all families, regardless of the family’s determined ability to pay:<}0{>以下ITP服務免費向所有家庭提供，無論經確定該家庭是否有能力支付服務：<0} 

· {0>child-find activities, evaluation and assessment, service coordination, administrative and coordinative activities related to the development, review, and evaluation of the Individualized Family Service Plan (IFSP) and implementation of procedural safeguards.<}0{>兒童尋找活動、評估與評定、服務協調、個性化家庭服務計劃（IFSP）的制定、複審與評估相關的管理與協調活動以及程序性保護措施的實施。<0}
· {0>All services provided to a family before Initial IFSP development (enrollment) are “No Cost to Family” Services.<}0{>在第一次制定IFSP之前向家庭提供的所有服務（註冊）均為「不給家庭帶來任何費用」的服務。<0}
 {0>“CHARGEABLE” SERVICES:<}0{>「收費」服務：<0}
· {0>“Chargeable Services” are all other ITP services, other than those listed above as “No Cost to Family”.<}0{>「收費」服務是以上列為「不給家庭帶來任何費用」的服務以外的所有其他ITP服務。<0} 

· {0>The family cost share (SFS percentage) is applied to all chargeable ITP services, consented to by the family, on the IFSP.<}0{>家庭費用比例（SFS百分比）適用於家庭在IFSP上同意的所有收費ITP服務。<0}
{0>INCOME VERIFICATION / SFS DETERMINATION:<}0{>收入驗證/SFS確定：<0}
· {0>Family size and family adjusted gross income are used to determine the SFS percentage or cost share.<}0{>用家庭大小與家庭調整後毛收入來確定SFS百分比或費用比例。<0} 

· {0>Verification documents are requested at referral and annually after enrollment.<}0{>在轉介時要求提供驗證文件，參加計劃後每年也會要求提供驗證文件。<0}
· {0>If a family is determined unable to pay for ITP services, the SFS% will be established at 0%.<}0{>如果家庭被確定為無法支付ITP服務，SFS百分比將確定為0%。<0}
· {0>If a family declines to provide needed family size and income verification information, their SFS percentage will be established at 100%.<}0{>如果家庭拒絕提供所需的家庭大小與收入驗證資訊，其SFS百分比將確定為100%。<0}
· {0>A family will be informed of their SFS% by CDSA staff in order to consider the cost of IFSP services when choosing to accept or decline services.<}0{>CDSA員工會通知家庭其確定的SFS百分比，以便在選擇接受或拒絕服務時考慮IFSP服務的成本。<0} 
· {0>As described in the North Carolina Infant-Toddler Program Notice of Child and Family Rights, a family may contest the determination of any fee at any time.<}0{>正像北卡羅來納嬰兒-學步期幼兒三歲以下兒童計劃兒童與家庭權利通知中所述的，家庭可隨時對確定的任何費用提出質疑。<0}
· {0>Monthly Maximum - A family’s monthly cost share for the services consented to on the IFSP should not exceed 5% of the family’s monthly gross income.<}0{>每月限額——家庭在IFSP上同意的每月費用比例不得超過該家庭每月毛收入的5%。<0} {0>The CDSA will inform the family of their monthly cap amount.<}0{>CDSA將告知家庭其每月最大額的情況。<0} 
{0>HARDSHIP ADJUSTMENT:<}0{>困難調整：<0}
· {0>A family may apply at any time for consideration of a hardship adjustment to their SFS percentage if their financial situation changes or they are impacted by any extraordinary medical expenses.<}0{>如果家庭財務狀況發生變化，或受到任何異常醫療費用的影響，可隨時提出考慮對其SFS百分比進行困難調整的申請。<0} 

{0>CONSENT FOR USE OF PRIVATE INSURANCE AND MEDICAID:<}0{>使用私人保險與醫療輔助（MEDICAID）同意書：<0}
· {0>“No Cost to Family” Services - With written consent, the ITP will bill private insurance and/or public insurance (Medicaid) for these services.<}0{>「不給家庭帶來任何費用」的服務——如果提供書面同意書，ITP將為這些服務開立提供私人保險與/或公共保險 (Medicaid) 帳單。<0} {0>If consent to bill is not provided, the ITP must still make available the “no cost to family “services, for which the parent has provided consent to receive, without delay or denial and at no cost to the family.<}0{>如果未提供開立帳單同意書，ITP仍必須不延誤或不拒絕免費向家庭提供家長已提供同意書的「不給家庭帶來任何費用」的服務。<0}
· {0>Chargeable Services - With written consent from the family to bill private insurance and / or public insurance (Medicaid), the ITP will bill these sources for the ITP services.<}0{>收費服務——如果家庭已提供開立私人保險與/或公共保險(Medicaid)帳單的書面同意書，ITP將為ITP服務開立這些保險的帳單。<0}
· {0>When an ITP service is not covered by an insurance benefit plan, the family cost share (SFS percentage) will be applied to the ITP Rate (Medicaid Rate) for chargeable services.<}0{>如果ITP服務不在保險計劃範圍內，家庭費用比例（SFS百分比）將適用於收費服務的ITP費率（Medicaid費率）。<0}
· {0>When an ITP service is covered by insurance, the family cost share (SFS percentage) will be applied to any insurance plan assigned balance after plan benefits payments are made.<}0{>如果ITP服務在保險計劃範圍內，家庭費用比例（SFS百分比）將適用於支付保險計劃款項之後保險計劃的指定餘額。<0} {0>A family will not be charged an amount above the ITP rate (Medicaid rate).<}0{>不會向家庭收取高於ITP費率（Medicaid費率）的金額。<0}
{0>MEDICAID:<}0{>MEDICAID：<0}
· {0>The ITP cannot require a child to be enrolled in Medicaid to receive ITP services.<}0{>ITP不得要求兒童參加Medicaid以接受ITP服務。<0} 

· {0>If a child is enrolled in Medicaid, parent consent must be obtained prior to the point an ITP provider would disclose personally identifiable information to Medicaid for billing purposes.<}0{>如果小孩參加Medicaid，在ITP透露個人可識別資料給Medicaid以便開立帳單之前，必須得到家長的同意。<0} 

· {0>A parent has the right to withdraw consent at any time to disclose personally identifiable information to Medicaid for billing purposes.<}0{>家長有權利隨時撤銷讓ITP透露個人可識別資料給Medicaid以便開立帳單的同意書。<0}
· {0>Use of Medicaid for Early Intervention Services in North Carolina DOES NOT result in any of the following:<}0{>在北卡羅來納州將Medicaid用於早期干預服務不會帶來以下任何影響：<0}
1) {0>Decrease in available lifetime coverage or any other insured benefit for that child or parent under that program,<}0{>減少該兒童或家長在該計劃下的可用終生保障或任何其他已保權益，<0}
2) {0>Child’s parents paying for services that would otherwise be covered by public benefits or insurance program,<}0{>兒童的家長支付本來會受到公共權益或保險計劃保障的服務，<0}
3) {0>Increase in premiums or discontinuation of public benefits or insurance for the child or parent, or<}0{>增加該兒童或家長公共權益或保險的保險金或使其中斷，或<0}
4) {0>Loss of eligibility for the child or the child’s parents for home and community-based waivers based on total health-related cost.<}0{>由於健康相關總成本，使兒童或兒童的家長失去以家庭或社群為基礎的豁免程序資格。<0}
· {0>If a child is covered by public insurance (Medicaid) and private insurance, Medicaid policy requires that private insurance be billed first.<}0{>如果兒童受公共保險(Medicaid)與私人保險保障，Medicaid政策要求先開立私人保險帳單。<0}  {0>If the private insurance is billed, the insurance company may send the Explanation of Benefits (EOB) and payment to the family rather than directly to the provider.<}0{>如果已開立私人保險帳單，保險公司可將權益解釋(EOB)與款項發給家庭，而不是直接給服務提供者。<0} {0>If a family receives payment, all checks and paperwork must be turned over to the ITP service provider for payment.<}0{>如果家庭收到款項，所有支票與文書工作均必須轉交給ITP服務提供者進行支付。<0}
{0>PRIVATE INSURANCE:<}0{>私人保險：<0}
· {0>A parent must provide written consent in order for the ITP to use private insurance to pay for a child’s early intervention services.<}0{>家長必須提供書面同意書，以便ITP可使用私人保險來支付兒童的早期干預服務。<0} {0>There may be costs associated with billing private insurance for ITP services.<}0{>為ITP服務開立私人保險帳單可能會有相關費用。<0} {0>Examples of insurance plan assigned balances for which the family may be responsible are co-pays, premiums, deductibles, and co-insurance.<}0{>家庭可能負責的保險計劃指定餘額的例子包括共同支付額、保險費、自付額以及共同保險。<0}
· {0>A parent has the option of choosing not to bill private insurance and paying directly for chargeable services at the ITP rate (Medicaid rate).<}0{>家長可選擇不開立私人保險帳單並直接以ITP費率（Medicaid費率）支付收費服務。<0}
· {0>If a parent elects to consent to use private insurance to pay for ITP services:<}0{>如果家長選擇同意使用私人保險來支付ITP服務：<0}
· {0>The parent must provide written consent before the ITP can use private insurance to pay for a child’s early intervention services.<}76{>在ITP可使用私人保險來支付兒童的早期干預服務之前，家長必須提供書面同意書。<0}
· {0>The parent’s written consent is required anytime there is an increase (in frequency, length, duration, or intensity) in the provision of services on the IFSP.<}0{>任何時候如果IFSP上提供的服務有所增加（頻率、時間長短、持續時間或強度），必須提供家長書面同意書。<0}
· {0>If insurance is billed, the insurance company may send the Explanation of Benefits and payment to the family rather than directly to the provider.<}87{>如果已開立保險帳單，保險公司可將權益解釋與款項發給家庭，而不是直接給服務提供者。<0}  {0>If this happens, all checks and paperwork must be turned over to the ITP service provider for payment.<}78{>如果是這樣的話，所有支票與文書工作均必須轉交給ITP服務提供者進行支付。<0}
{0>CDSA FEE COLLECTION POLICY:<}0{>CDSA費用收取政策：<0}
{0>All payments for services provided by the CDSA and authorized ITP providers are due within 30 days of the invoice date, and families are expected to pay within this time period.<}0{>CDSA與授權ITP提供者提供的服務的款項均在發票日期的30天內到期，家庭須在這個時間內付款。<0} {0>If payment is not made for three months from initial invoice without arrangements for a payment plan, the CDSA is obligated to initiate collection procedures.<}0{>如果款項在開出第一份發票之後三個月仍未支付且無付款計劃，CDSA必須啟動收款程序。<0} {0>This includes 1) notifying the North Carolina Attorney General’s Office of the past due account, and 2) the CDSA is obligated to file delinquent accounts with the North Carolina Department of Revenue, subject to Debt Setoff Collection Against Individual Income Tax Refunds Policy in accordance with G.S. 105A Setoff Debt Collection Act.<}0{>這包括1)通知北卡羅來納州司法部長辦公室過去到期的款項，且2)按照總條例105A 《抵消債務收款法案》，CDSA必須依「對個人所得稅退稅進行債務抵消收款」政策，將過期款項在北卡羅來納州稅務局備案。<0} {0>This means that funds from individual tax refunds may be withheld against any unpaid debt to the CDSA for services provided.<}0{>這意味著個人所得稅退稅金額可能被扣除因CDSA提供的服務而產生的任何未支付債務。<0}
{0>REASON ITP REQUESTS SOCIAL SECURITY NUMBER:<}0{>ITP要求提供社會安全碼的原因：<0}
{0>The ITP has worked to minimize the use of Social Security Numbers within its practices.<}84{>ITP已努力最大限度減少其業務做法中社會安全碼的使用。<0} {0>The ITP is required to request the Social Security Number of the adult who is financially responsible for a child referred to or enrolled in the ITP.<}0{>ITP必須要求對轉介到ITP或參加ITP的兒童負有財務責任的成年人提供其社會安全碼。<0} {0>The ITP requests a parent’s Social Security Number to fulfill its legal obligations to the State under N.C.G.S. 105A-3 and N.C.G.S. 147-86.21 in the event there is a need to collect a debt that is owed to this Agency.<}86{>ITP要求家長提供社會安全碼是為了向州履行其北卡羅來納州總條例105A-3與北卡羅來納州總條例147-86.21項下的法定義務，以便在需要時收取欠本機構的債務。<0} {0>Federal and State law protects the privacy and security of Social Security Numbers and the ITP will not disclose Social Security Numbers for any other purpose than debt collection, or otherwise as required by law.<}82{>聯邦與州法律保護社會安全碼的隱私與安全，本機構不會出於債務收取或其他法律要求以外的原因透露社會安全碼。<0} 

{0>PRIVACY POLICY<}0{>隱私權政策<0}
{0>Family Education Rights and Privacy Act (FERPA)<}0{>家庭教育與隱私權法案(FERPA)<0}
{0>The Family Education Rights and Privacy Act (FERPA) is a federal law that protects the privacy of children and parents who receive services from the ITP.<}0{>家庭教育與隱私權法案(FERPA)是一項聯邦法律，它保護接受ITP服務的兒童與家長的隱私。<0} {0>Information concerning a child or family member is confidential and must not be exchanged among service providers without written authorization from the parent, except under special circumstances where this release is allowable by law such as a health or safety emergency, under court order, or as an allowable child find activity.<}0{>關於兒童或家庭成員的資料是保密的，在未得到家長書面授權的情況下，不得在服務提供者之間交換這些資料，除非在特殊環境下法律允許透露這些資料，例如：發生健康或安全緊急情況，法庭命令的要求，或為允許的尋找兒童的活動。<0} {0>The agency, however, may release confidential information to its own employees who have a legitimate need for access to the information.<}0{>但機權可向其自身有存取這些資料的合法需要的員工透露這些保密資料。
<0}
{0>Frequently Asked Questions<}0{>常見問題集<0}
{0>Costs for Infant-Toddler Program (ITP) Services<}0{>嬰兒-學步期幼兒三歲以下兒童計劃（ITP）服務的費用<0}
1. {0>What will it cost my family to participate in the Infant-Toddler Program?<}0{>要參加嬰兒-學步期幼兒三歲以下兒童計劃，我的家庭要支付多少的費用？<0} {0>How will my portion of the cost be determined?<}0{>我那部分的費用如何確定？<0}
{0>Some families may share in the cost of early intervention services based on a sliding fee scale (SFS) that considers adjusted gross income (AGI) and family size.<}0{>有些家庭可根據已考慮調整後毛收入與家庭大小的滑動費用尺度（SFS），分擔早期干預服務的費用。<0} {0>The sliding fee scale percentage sets the family’s ability to pay or share in the cost.<}0{>滑動費用尺度百分比設定家庭支付或分擔費用的能力。<0} {0>The sliding fee scale percentage will be determined before a child enrolls in the ITP and is reviewed each year.<}0{>滑動費用尺度百分比將在兒童參加ITP之前確定，並每年進行複審。<0}
2. {0>What do I need to provide to determine my portion of the cost?<}0{>我需要提供哪些資料來確定我那部分的費用？<0}
{0>You will need to provide information about your family unit to your service coordinator.<}0{>您需要將關於您的家庭單元的資料提供給您的服務協調員。<0}  {0>This includes all who live in your household, their ages, and their family relationship to you and your child.<}0{>這包括所有住在您家中的成員、其年齡以及他們與您和您的孩子之間的關係。<0} {0>You must also submit financial documents to the Children’s Developmental Services Agency (CDSA) business office to verify the AGI of your family.<}0{>您還必須將財務文件呈交給兒童發展服務機構（CDSA）業務辦公室，以驗證您的家庭的調整後毛收入。<0} {0>Verifying enrollment in another state program, such as Medicaid, may be sufficient to set your SFS percentage.<}0{>驗證參加州的另一個計劃的情況（例如Medicaid）可能足以設定您的SFS百分比。<0} {0>On the North Carolina Infant-Toddler Program Family Notification for Verification of Income form, you will find information about the documents needed to verify your income, the required timeline, and the name of your CDSA business office contact.<}0{>在北卡羅來納嬰兒-學步期幼兒三歲以下兒童計劃收入驗證通知表格上，您會看到驗證您的收入所需文件的相關資訊、要求的時間以及您的CDSA業務辦公室聯絡人姓名。<0}  {0>Choosing not to submit financial documents sets your SFS percentage at 100%.<}0{>如果您選擇不呈交財務文件，您的SFS百分比就會設定為100%。<0} {0>That means you will be responsible for paying for all chargeable services.<}0{>這意味著您將負責支付所有收費服務。<0}
3. {0>Is there a cost for Infant-Toddler Program services?<}0{>嬰兒-學步期幼兒三歲以下兒童計劃的服務是否會產生費用？<0}
{0>Many services are provided at no cost to all families.<}0{>許多服務是免費向所有家庭提供的。<0} {0>These services which are at no cost to families are child find activities, service coordination, evaluation and assessment, development and review of the Individualized Family Service Plan (IFSP), and activities to ensure family rights.<}0{>這些免費向家庭提供的服務包括兒童尋找活動、服務協調、評估與評定、個性化家庭服務計劃（IFSP）的制定與複審以及確保家庭權利的活動。<0}   {0>Families may have costs for all other services.<}0{>對於所有其他服務，家庭可能產生費用。<0} {0>Your service coordinator will review each service on the IFSP and notify you if the service may have a family cost.<}0{>您的服務協調員將複審IFSP上的每項服務；如果服務可能使家庭產生費用，您的服務協調員會通知您。<0}
4. {0>Will my health insurance be billed?<}0{>會開立我的健康保險的帳單嗎？<0}
{0>Your family’s private insurance will be billed for services, with your consent.<}0{>如果您同意的話，將為服務開立您的家庭的私人保險帳單。<0} {0>If you consent, the SFS percentage will be applied to any base charges that your insurance plan assigns to the family.<}0{>如果您同意的話，SFS百分比將適用於您的保險計劃指派給家庭的任何基本費用。<0} {0>They include co-pays, co-insurance, or deductibles.<}0{>這包括共同支付額、共同保險以及自付額。<0} {0>Some health insurance plans pay for early intervention services based on your child’s covered benefits.<}0{>有些健康保險計劃根據您的孩子的已保障權益支付早期干預服務的費用。<0} {0>If the service is not a covered benefit, the base charge for the service will be the ITP rate (which is the Medicaid Rate).<}0{>如果服務並非已保障權益，服務的基本費用將為ITP費率（也就是Medicaid費率）。<0} {0>The SFS percentage will be applied to the base charge.<}0{>SFS百分比將適用於基本費用。<0} {0>Medicaid or other public funding sources will be billed as appropriate, with your consent.<}0{>如果您同意的話，我們會適當開立Medicaid或其他公共資金來源的帳單。<0}
5. {0>What if my family’s financial situation changes after the cost share is determined?<}0{>如果我的家庭的財務狀況在確定費用比例之後發生變化怎麼辦？<0}
{0>If your family experiences an unplanned event such as loss of employment or income or extensive medical expenses, you may request a financial review and hardship adjustment.<}0{>如果您的家庭發生未規劃事件（例如：失業或失去收入，或巨額醫療費用），您可要求進行財務複審和困難調整。<0} {0>Your service coordinator can assist you with this process.<}0{>您的服務協調員可向您提供這個程序的協助。<0}
NC ITP付款系統通知

